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TIPO Extensión

NIVEL DE SERVICIO NA

Descripción

1Y OneCare EssentialZebra OneCare Services that provide high visibility and availability across
your Zebra solution Every day, your Zebra products help you improve overall operational efficiency
and accuracy, drive down the cost of doing business and increase workforce productivity. As a
result, availability of these products is key to the success of your business and the return on your
Zebra investment. Now, you can ensure that your Zebra mobile computing and RFID devices, bar
code scanners and wireless LAN infrastructure achieves maximum uptime and peak performance
with Zebra OneCare services. You get unmatched support, right from the manufacturer — from
experts that offer unparalleled product knowledge. With three service levels to choose from —
Essential, Select and Premier — you’ll find a Zebra OneCare offering that will meet your service
requirements and your budget. And with global coverage, we’re ready to meet your support needs,
no matter where in the world your business is located. Get the service level you need. Essential and
Select offers software updates and upgrades, varying levels of hardware support, technical support,
repair turnaround times, and numerous options to customize your service and visibility requirements
to best meet your business needs. Our Premier service is fully customizable, allowing you to select
from our overall capability set and create a unique service package that bests meets your
productivity and efficiency goals. All of these support services can be purchased within 30 days of
your equipment purchase. If it’s broken, we fix it. Our Zebra OneCare services are truly
comprehensive. Broken display? Cracked outer casing? Damaged scanner exit window? Our plans
cover it all, including normal wear and tear and accidental damage. While Zebra’s hardware



Warranty covers defects i workmanship and materials, with Zebra OneCare, if it’s broken, we’ll fix it.
And when you need to return a device, we make it fast and easy — return requests can be initiated
online, anytime of the day or night. Get unparalleled from-the-manufacturer expertise.
Experienced technical support experts are ready to assist in 16 languages to resolve any issues and
minimize the impact on your business operations. Our solution labs and ability to maintain your
customer-specific configurations accelerate trouble resolution, so you’re back in business, as soon
as possible. And application support specialists can assist with migration to next generation
technologies.

Ficha compacta

GENERAL Tipo: Extensión | Especificaciónes tipología: Extensiones | Nivel de servicio:
NA | Licencia electrónica: Si | Duración: 12 | Cobertura (horas x días): Na

Ficha completa

GENERAL

Tipo Extensión Especificaciónes
tipología

Extensiones

Nivel de servicio NA Licencia electrónica Si

Duración 12 Cobertura (horas x
días)

Na


